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Terms and Conditions: GUEST EXPERIENCE SURVEY Bounceback  

 

 

1. The Promoter is KFC (Pty) Limited. 

2. By participating in the Guest Experience Survey, the participant agrees to the Terms 
and Conditions set out below. 

2.1 The Free Product ((one piece of chicken or soft serve cone)is open to everyone, 
over the age of 15, within the  participating country, with a valid KFC till slip 
(with valid code and valid date) except the following people:  

2.2 directors, members, partners, agents, employees, consultants, franchisees or 
franchisee employees, directors, members, partners, agents,  of KFC  

 
3. To entitled to free product (one piece of chicken or soft serve cone): 

 
3.1  Participants must complete the KFC Guest Experience Survey by following the 

link as displayed on the till slip. This link is accessible via internet enabled devices. 
 

3.2 Participants must complete the Guest Experience Survey within 7 days of the 
purchase date in order to be eligible to get the free product (one piece of chicken 
or soft serve cone) 

 
3.3 Only fully completed survey will entitle the customer for the free product ((one 

piece of chicken or soft serve cone) 
 

4. The free product (prize) is free chicken COB or free soft serve cone 

5. The customer will complete the whole survey and once he complete it all successfully 

, a validation code will appear to be written on the receipt . 

6. The customer can redeem his free COB or soft serve cone withing one week (7 days ) 

from completing the survey , by showing the receipt with valid code on and handing to 

the manager . 

 

7. The Manager can refuse giving the free product to any customer who fails to shows 

correct receipt with valid clear date ,and clear correct validation code . 

 

 
 

 

8.  If the Promoter has reasonable grounds for believing that a participant has 

contravened any of these terms and conditions, the Promoter reserves the right to 

refuse the free give away product . 
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9. All entrants indemnify the Promoter, its advertising agencies, advisers, suppliers, and 

nominated agents against any and all claims, damages or losses resulting from their 

participation in this Competition arising from negligent acts or omissions of the 

Promoter. 

 

10. The Promoter assumes no responsibility for any error, omission, interruption, deletion, 

defect, delay in operation or transmission, communications line failure, theft or 

destruction or unauthorised access to, or alteration of entries. The Promoter is not 

responsible for any problems or technical malfunction of any telephone network or 

telephone lines, computer online systems, servers, or providers, computer equipment, 

software, failure of any e-mail or entry to be received by the Promoter on account of 

technical problems, human error or traffic congestion on the internet or at any web 

site, or any combination thereof, including any injury or damage to your or any other 

person's computer relating to or resulting from participation in this Competition or 

downloading any materials in this Competition. 

 


